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    The standardization of public service is able to help administrative service center 
to enhance the level of management, extend the principal part of examination and 
promote the overall management. This thesis pays more attention to the process than 
the result, the standardization system of public service in the administrative service 
center,focuses on operation service as well as the standardization and 
scientificalization of management, and values the final appraisal together with the 
improvement of results. This system devotes to regulating public service in the 
administrative service center, enhancing quality of administrative service, promoting 
reform of administrative approval, transforming government functions and building a 
service-oriented government. 
This thesis is divided into five chapters. 
The first chapter focuses on the background, significance and the necessity of the 
subject. It also introduces the design of the study including research methods and 
basic thinking.  
The second chapter discusses the concept, necessity and significance of the 
standardization of public service in the administrative service center. This chapter first 
defines the administrative service center and the standardization of public service. 
Accordingly, it also analyzes the uniqueness of the standardization of public service in 
the administrative service center. Meanwhile, this chapter explains why the 
standardization of public service is necessary and discusses its significance. 
The third chapter introduces and comments the experience of the operation of 
standardization in administration field of foreign countries, and then gives some 
worthwhile suggestions. Besides, this chapter introduces the domestic practice of the 
standardization of public service in the administrative service center and analyzes the 
practice in Xintai in detail, pointing out the problems and the necessity for setting up 
such a system.  
The fourth chapter details the scheme of the standardization system of public 















methods and design of indexes. Depending on classification method and process 
method, we construct standardized public service providing by the administrative 
service center and tease out four sub-systems, including general standard, guarantee 
standard, offering standard and performance standard. This chapter further explains 
the concepts of four sub-systems and constructs a standard list for the standardization 
system of public service in the administrative service center. 
The fifth chapter attempts to construct the implementing system of the 
standardization of public service. After the research on the basic structure of domestic 
performing organizations of general standard, the author discusses the structure and 
distribution of standardization system. Meanwhile, the chapter demonstrates its 
significance and ensures its task. Finally, it delves into the procedure for 
implementing system. 
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2004 年 2 月 21 日在中央党校省部级主要领导干部“树立和落实科学发展观”专
题研究班结业仪式上正式提出“建设服务型政府”，在以后的多次会议中，建设



































































































表 1.1  中国期刊全文数据库的检索结果 
检索词 时间 检索范围 匹配项 检索结果 筛选结果 
行政服务标准化 2009—2012 年 核心期刊 模糊搜索 14 篇 12 篇 
政务服务标准化 2009—2012 年 核心期刊 模糊搜索 5 篇 2 篇 
行政标准化 1995—2012 年 全部期刊 模糊搜索 41 篇 35 篇 
















服务标准化 1990—2012 年 全部期刊 模糊搜索 742 篇 701 篇 
行政服务中心公
共服务标准化 
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